MoctaHoBneHue MNMpaButennctBa P® ot 27 oktAbpsa 2016 r. N 1096
"O6 yTBepXXAeHUM nepeyHsi ooLwecTBEHHO NOJIe3HbIX YCNYr U KPpUTEPUEB OLIEHKU
KayecTBa UX oKkaszaHua"

B cooTtBeTcTBMM ¢ Ykaszom [lMpesunpeHta Poccunckon depepauun ot 8 asrycta 2016 .
N 398 "O6 yTBEpXOEHMM MPUOPUTETHLIX HanpasfeHUn OeATenbHOCTU B cdepe oKalaHus
o6LecTBeHHO nonesHbix yenyr" NpasutensctBo Poccunckon epepalmm nocTaHOBNSAET:

1. YTBepanTb npunaraemsole:

nepeveHb 0bLWeCTBEHHO NOMe3HbIX YChyr;

KPpUTEPUM OLEHKN KayecTBa OKasaHus 0BLLEeCTBEHHO MOMe3HbIX YCNyr.

2. Hactosiwee nocrtaHoBrneHue BctynaeT B cuny ¢ 1 suBapsa 2017 r.

Mpeacepnatens NpaBuTtenscTea 1. MeoBepes
Poccunckon denepauum

MepeyeHb
obLecTBeHHO Norne3HbIX ycnyr*
(yTB. noctaHoeneHnem MNpaButenbctBa P® ot 27 oktab6psa 2016 r. N 1096)

1. MNpepocTaBneHne coumanbHOro obcnyxmeaHnsa B opme Ha gomy*.

2. NpepocTaBneHne coumansbHOro obcnyxmBaHns B ctaumMoHapHom hopme*.

3. NpepocTaBneHne coumanbHOro obcnyxmBaHna B nonyctaunoHapHom opme*.

4. CoumanbHO-TpyaoBbIE YCyrK, HanpaBneHHble Ha OKa3aHne COAenCcTBMS B BONPoOcax
TPY4OYCTPOMUCTBA U B PELLEHUM BOMNPOCOB, CBA3AHHbLIX C TPY4OBOW ajantaunen Monogexm,
Matepen C OeTbMW, MHBaANWOOB, rpakaaH MOXWUOro Bo3pacTa, fuy, 0CBODOAMBLUMXCS U3
MEeCT nuLIeHnsa ceoboabl:

oKasaHuMe COOeucTBMs MOSOoLEeXW B BOMNpocax TPyAOYyCTPOWCTBA, coumasribHON
peabunuTtaumm, TPYAOYCTPONCTBO HECOBEPLLUEHHONETHUX rPaXaaH*;

cogenucTeme  TPyOOYCTPOMCTBY  rpaxgaH, OCBOOOXOEHHbIX U3  yYpexaeHun,
NCNOJSTHAIOLWNX HaKa3aHue B BUAae nueHns csoboabl*;

opraHuMsaumsa npodeccnoHanbHOM OpUEHTaUUKU rpaxgaH B uenax Bbibopa cdepsbl
aeatenbHocTn  (npodeccuun), TPYAOYCTPOMCTBA, MPOXOXAEHUA  NpodheccnoHanbHOro
o0y4eHns 1 NonyvyeHnst AONOSTHUTENBHOro NpodeccnoHanbHOro obpasoBaHns®;

opraHusaunsa spMapoK BakaHcuin 1 y4ebHbix paboymx mecT*;

ncmxonornyeckas nogaepxka 6e3paboTHbIX rpaXKaan™;

coumnanbHasa agantauunsa 6e3paboTHbIX rpaXkaaH Ha pblHKe Tpyada®;

oKasaHve CcoOeucTeua B TpygoycTpoucTBe Ha obopyaoBaHHble (OCHALLEHHbIE)
pabouune mecTta*;

opraHuMsaumsa  COMPOBOXAEHUS NpuM  COOEUCTBUM  3aHATOCTU  UHBaNMaoB W
CaMO3aHATOCTN UHBANWOOB.

5. Ycnyrn, npegycmatpuarowmne peabunutauuio U coumanbHyl  aganTtauumio
WHBaNuaoB, counanbHOe COMpPOBOXAEHME CeMeN, BOCMUTbIBAKOLWMX AeTeN C OrpaHUYEeHHbIMU
BO3MOXXHOCTSIMU 3,0POBbS:

oKasaHMe WHJOPMAUNOHHO-CMPaBOYHON MNOAAEPXKKN rpaxgaHam Mo Bonpocam
WHBaNMAHOCTN, COuManbHOM 3aluTbl, MEeAMKO-COLManbHOW 3KCNepTU3bl U peabunuraumu,
abunutaumMm MHBanMAoB, B TOM 4YUCIE XXEHLMH-UHBaNMAoOB, OEeBOYEK-UHBANMAOB, a Takke
nocTpagasLUMX B pesyrnbTaTe YpesBblvaniHbiX 0OCTOATENbCTB;
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npoeegeHne peabunurtaunmn unm abunutaumm MHBaNUAOB NMPU CMOXHOM U aTUMUYHOM
NPOTE3MPOBAHMM U OPTE3NPOBAHUN B CTALMOHAPHbIX YCIOBUSAX™;

npoBeaeHne coumanbHO-CpeaoBor peabunutaumm unm abunutaumm NHBanuMaoB*;

npoBefeHMe  coumarnbHO-NCcMXosiormyeckon  peabunutaumm  unn - abunutauum
MHBaNMAoB B aMOynaTopHbIX YCNoBUAXY;

npoBegeHne COLMOKYNbTYPHON peabunutaumm nnm abunutaumm nHBanuaoB*;

npoBeAeHne coumanbHO-ObITOBOM aganTtaumm®.

6. Ycnyrm no okasaHulo coumarnibHOW MNOMOLWM OeTaAM, MHBanuaam, rpaxgaHam
NOXWroro Bo3pacTta, Nmuam, Haxo4AWNMCA B TPYAHOW XU3HEHHOW CUTyauun, B TOM 4ucne
nocTpagasBlUMM B pe3yfibTaTe CTUXUNHbIX BeACTBUN, S3KONOrMYECKNX, TEXHOrEHHbIX NN UHbIX
Katactpod, coumanbHbIX, HaUMOHAIbHbIX, PENUIMO3HbIX KOHMNUKTOB, 6exeHuam wu
BbIHY>KAEHHbBIM NepeceneHLuam, a Takke rno nx coumanbHOMY COMPOBOXOEHUIO:

COOencTBMe B TMOMyYEHUN MUTAHUA B MeCcTe BPEeMEHHOro pasMmelleHus nuuam,
NPU3HaHHbIM 6exxeHuammn B cOOTBETCTBUM ¢ PefeparnbHbiM 3akoHom "O 6exeHuax";

COOencTBMe B HanpasreHnn Ha nNpogeccnoHanbHoe obyvyeHne B LieHTpe BPEMEHHOIo
pa3MeLLEHNS UNn B TPYAOYCTPONCTBE;

cogencTeMe B MpedocTaBfeHUn >XU3HEHHO HeOobXoAMMbIX TOBapOB MasioMMyLLMM
CEMbSAM, MarioUMyLLMM OOWHOKO MNPOXUBAKOLWMUM rpaxgaHam, a Takke MHbIM KaTeropusim
rpaxkgaH, ykasaHHblM B ®efepansHom 3akoHe "O rocyaapcTBEHHOM coumansHOM nomMoLm";

COOEencTBME BO BPEMEHHOM OTceneHunm B Ge3onacHble panioHbl C 0bsi3aTenbHbIM
npeaocTaBfieHNEM CTaUMOHAPHbBIX N BPEMEHHbIX XXWUITbIX NOMELLEHUN;

coaencTBme B NpegocTaBneHnn 6ecnnaTHoOM LPUANYECKON NOMOLLN;

oKasaHue MeauuMHCKOM (B TOM Yucne ncuxmaTpudeckon), coumanbHOM U NCUXOSIoro-
negarorMyeckon NOMOLUN AETAM, HAXOOALWMMCS B TPYAHOW XKU3HEHHOW CUTYaLUN™;

cogencTeume rpaxxgaHam B nomcke noaxoasiien padotol, a pabotogatensam B nogbope
HeobxoauMbIX pabOTHUKOB*.

7. YyacTue B AedATenbHOCTM No npodunaktuke 6e3Hag30pHOCTU U NpaBoHapYyLLIEHUI
HEeCOBEPLUEHHONETHUX:

nposefeHne nHaMBuayanbHON npodunakTnyeckon paboTbl C HECOBEPLLUEHHONETHUMN
N NUX CEMbAMM C YYETOM aHanu3a MnpUYnH U YCroBUA, CNOCOBCTBYHOLLMX CaMOBOJIbHbIM
yXoQ4aMm HECOBEPLLUEHHONETHUX U3 CEMEN;

OKa3aHMe COAENCTBMSI B OpraHM3auum noucka HEeCOBEPLUEHHONETHUX, CaMOBOJSIbHO
yweawmx n3 cemMen, opraHmsaumin ons geten-cupoT u geTten, ocTtaBlumxcs 6e3 nonedeHuns
poauTenen, obpasoBaTenbHbIX OPraHN3aUmn N NHbIX OpraHn3auni;

opraHusaumsi okasaHusa MCUXONOMMYECcCKON U couuanbHOM MOMOLWM U peabunutaumm
HecoBepLUEHHOMNETHUX, CaMOBOJIbHO YLleaLluX U3 ceMen, opraHnsauun onsa aeten-cupot u
aeTten, octaBwmuxcs 6e3 noneveHns poauTenen, obpasoBaTesibHbIX OpraHm3aumn U MHbIX
opraHusaumin,

cogencteMe B MOMYYEHUM  MEOUMLUMHCKOM  MOMOLWM  HECOBEPLUEHHONETHUMU,
CaMOBOJIbHO YLIEeALUMU N3 CEMEN, OpraHM3auun anga geTen-cupoT u geten, octaBwinxcs 6e3
noneyeHnsa poantenen, obpasoBaTtenbHbIX OpraHM3auni N NHbIX OpraHn3aunin,

BOBeYeHne HeCOBEPLUEHHONETHUX, YYUTbIBaEMbIX obpasoBaTenbHbIMK
opraHuMsaumsamu, nogpasgeneHnamMm no geriam HecoBepPLUEHHONETHUX OpraHoB BHYTPEHHUX
Aen, B counanbHO 3HaYMMY0 OEeATESNbHOCTb.

8. Ycnyrtm no npodunaktuke couuanbHOro CUPOTCTBA, BKAOYAs MCUXONOro-
negarormyeckoe M couunanbHOe COMPOBOXAEHME ceMen ONna npeaoTBpalleHus oTkasa oT
HOBOPOXAEHHOro pebeHKa, COKpalleHUs CryvYaeB NULIEHUS POAUTENbLCKUX MpaB B 4acTu
KOHCYNbTaTUBHOW, MCUXONOrMYeCcKon, negarormyeckon, Hpuamyeckon, counanbHOM U UHOW
NOMOLLN poanTenam geten n npodunakTukn otkasa poautenen oT BOCNUTaHNA CBOUX OETEN,
OrpaHMYEeHnst NX B pOOUTENBCKNX NMpaBax, NMULLIEHNSA UX POOUTENbCKMX NpaB, a Takke B Lensax
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obecnevyeHnss BO3MOXHOCTM BOCCTAHOBIIEHUSA poaMTENEn B POOAMTENbCKMX MpaBax Wnu
OTMEHbI OrpaHNYEHNS PpOaUTENBCKNX NPaB.

9. Ycnyrn, HanpaBefeHHble Ha couuarnbHylo ajanTtauuMilo U CeMenHoe YCTPOMCTBO
aeTen, ocTaBLUMXcs ©6e3 noneyeHnst poanTenen:

COOEenCTBMe YCTPOUCTBY AETEN Ha BOCMUTAHNE B CEMbIO®;

noarotToBka rpaxnaH, BblpasvBLUMX >KEfaHWe nMpuHATb AeTEeNn-CMpOoT U AeTen,
ocTaBLUMXCA 6e3 noneyvyeHns poautenen, Ha ceMmeriHble POpMbl YCTPOMCTBA*;

OKasaHWe KOHCYnbTaTUBHOM, MCUXOSIOMMYECKON, Mefarormdeckon, puandeckon,
coumnarnbHOM U MHOW MOMOLLM Nnuam, YCbIHOBUBLUMM (YAOYEPUBLLMM) UKW NPUHSABLLUMM NOA4
oneky (NonevYnTenbLcTBo) pebeHka*;

OKasaHuWe KOHCYNbTaTUBHOW, MCUXONOrMYECKOW, neJarormyeckon, HpUaNYecKon,
coumanbHOM M MHOMW MOMOLWM fnvuaM M3 4Yucna [neTen, 3aBeplumBlunX npebbiBaHve B
opraHusaunun ans geTen-cnpoT*;

NcMXosioro-Meanko-negarorndeckas peabmnuraums geten’;

3aWmMTa npaB U 3aKOHHbIX MHTEPECOB OeTEen-cMpoT W aeTen, ocTtaBlmxca ©6e3
noneyeHnsa poantenen®,

BbIsIBIEHNE HECOBEPLUEHHONETHUX rpaxgaH, HyXOalLWuxcsa B YCTAHOBMEHUMU Hapg
HMMM OMEKN UNK NONeYnTeENbLCTBA*.

10. OkasaHue NoMoLLM CEMbE B BOCNUTAHUU OETEN:

dopMmnpoBaHne NO3UTUBHLIX MHTEPECOB (B TOM YKUCHe B cdhepe gocyra);

opraHusaumsa n NpoBeaeHne KynbTyPHO-MaCCOBbIX MEPONPUATUIA®;

OCYLLECTBIIEHNE SKCKYPCUOHHOIO 0BCNyXnBaHna*;

nokas (opraHusaums nokasa) cnekrakneu (TeaTpanbHbIX NOCTAHOBOK)*;

nokas (opraHmsauus nokasa) KOHLEPTOB N KOHLEPTHbIX NporpamMmm®.

11. Ycnyrm no opraHusauum oTAbixa M O340pOBNEHUs geTen, B TOM Yucre geTten C
OrpaHMYEeHHbIMN BO3MOXHOCTSIMU 340POBbS U AETeNn, HaxogsaWwmnxcs B TPYAHON >XM3HEHHOWN
cuTyauuu, B TOM 4YuCrie OpraHusauus AedaTeNlbHOCTU cneumannuanpoBaHHbIX (NPOdUbHbIX)
narepemu:

opraHusauust oTabixa geTen n Monoaexn™;

CaHaTOPHO-KYPOPTHOE NeYyeHne*,

12. Ycnyrm B cdepe [OwKonbHOro M obuero obpasoBaHud, LOMOMHUTENbHOIO
obpasoBaHus geTen:

peanu3auuns 4onoSTHUTENbHbIX 00LLEepa3BMBatoLLNX NPOorpamMm™;

peanu3auus OONOMHUTENbHbLIX NpeanpodeccuoHanbHbIX MNporpamMmm B obnactu
NCKYCCTB*;

peanu3auus OOMNOMHUTENbHbLIX NpeanpodeccuoHanbHbiX nporpamMm B obnactm
dom3n4eckomn KyrnbTypbl U cnopTa*;

NCMXONIOro-nearormyeckoe  KOHCynbTUpOBaHWE  oOydarolmxcda, WX  poauTenemn
(3aKkOHHBIX NpeacTaBuTeENen) n negarormyecknx paboTHUKOB;

opraHusauus 1 nNpoBefeHne onuMnuag, KOHKYpCcoB, MEPONPUATUIA, HanpaBeHHbIX Ha
BbIsIBIEHNE U pa3BUTME Y OBYYalOLMXCHA UHTENNEKTyasnbHbIX U TBOPYECKNX CMOCOOHOCTEN,
CNoCcOBHOCTEN K 3aHATUSAM (PU3NYECKOW KyNbTYPON U COPTOM, MHTEPECA K HAaY4YHOWN (Hay4HO-
nccnegoBaTefnibCckon) AeAaTeNbHOCTU, TBOPYECKOWN AeATENTbHOCTU, OU3KYNbTYPHO-CMOPTUBHOM
JedaTenbHOoCTU™;

NPUCMOTP U yxoa*.

13. Ycnyrm no ncuxosioro-nefarorm4eckomMy KOHCYNbTUPOBAHWMIO, MEOULIMHCKOW WU
coumnanbHonM nomowm obyvarLmMcs, UCNbITbIBAOWNM TPYAHOCTM B OCBOEHMU OCHOBHbIX
obueobpasoBaTernibHbIX NPOrpaMm, pasBMTMM N cCouManbHON aganTaunmn:

NCUXOJSIOro-nefarormyeckoe  KOHCynbTUpOBaHWe  obydarolmxcsa, WX  poauTenemn
(3aKkoHHbIX NpeacTaBUTENEN) U Negarorn4ecknx paboTHUKOB*;



peanu3auns OCHOBHbIX 0buieobpasoBaTenbHbiX Nporpamm  cpegHero  obuiero
obpasoBaHus*;

ncuxonoro-Meanko-negarornyeckoe obecnegoBaHve geten*.

14. Ycnyrm B cdpepe AOMNOMHUTENBHOrO 06pa3oBaHms rpaXkaaH noXunoro sospacrta u
WHBaNMAoB, B TOM 4Yucne ycnyrm obydeHnst HaBblkaM KOMMbOTEPHON FPaMOTHOCTH.

15. Ycnyrn B cdepe AoNonHUTENbHOro obpasoBaHnsa COTPYAHMKOB M 4O6POBONbLEB
coumaribHO  OPUEHTUPOBAHHLIX HEKOMMEPYECKMX OpraHusauui, HanpaBneHHoOro Ha
NnoBbILLIEHME KayecTBa NpeaoCcTaBneHns ycryr TakuMm opraHm3aumsamu.

16. Ycnyrm no npodmnaktuke coumanbHO 3HavMMbIX 3aboneBaHuin, KypeHus,
ankoronuama, HapKOMaHWW, BKMOYas MNpPOCBeELLEHME U  WMHMOPMUPOBaHUE rpaxgaH o
hakTopax pucka Ans ux 300poBbsA, POPMUPOBAHME MOTUBALMW K BeLEHUIO 300pOBOro
obpasa XU3Hu:

paboTbl NO NPOUIIAKTUKE HEeUH(EKUMOHHbIX 3abonesaHuin, (OPMUPOBAHUIO
340poBOro obpasa Xn3HM 1 CaHNTaAPHO-TMIIMEHNYECKOMY NPOCBELLEHUIO HaceneHna*;

npoduakTMka He3akoHHOro NoTpebneHns HapKoTUYECKUX CPeACTB U NCUXOTPOMHbIX
BeLLeCTB, HapKOMaHUN*;

opraHuMsaumsa U NpoBedeHue KOHCYNbTaTUBHBIX, METOOMYECKUX, NMPOOUNaKTUYECKNX U
NPOTMBOANUOEMUYECKUX MEPONPUATUIA N0  NpeaynpexgeHuto  pacnpocTtpaHeHna BlUAY-
NHEKUNIN*.

17. Ycnyrn, npegycmaTpuBalolme MeauKo-couManbHoe COMpOBOXAEHME  NnL,
cTpajawwmx TaKenbiMu 3aboneBaHnaMM, W NUL, HYXOAOWAUXCA B MeaULMHCKOMN
nannaTMBHOM MNOMOLLN, BKNIOYAs OpraHuM3auuilo OKasaHus MeOULMHCKOW nannnaTMBHOM
NOMOLLM N COAENCTBUE B €€ NOSTy4YEeHUN:

natpoHaX CeMen, UMeLWmxX vy, CcTpajarwmx TsHxenbiMu 3aboneBaHUsMM,
opraHuMsaumnsa oby4varowmx MeponpusaTUiA Onst YIeHOB cemMen nuu, CTpagarolmx TsKeNbiMu
3aboneBaHusaAMM, NO BOMPOCaM NPUHLIMMNOB yXxoAa, NCUXONOrMyeckon Nnogaepku n opyroe;

opraHusaumsa rpynn ncuxonorn4eckon NogaepXkm n couynanbHon agantaumm ans nuu,
CTpagaroLmx TsxenosiMn 3abonesaHnsMn, N X CEMEN, a Takke CEMEN, NEPEXNBLLNX yTpaTy;

nposegeHMe MepornpusaTMA  NOo  aganTtauun  MOMELEeHUM XunblX OOMOB  Ans
ManomMobunbHbIX rpaxaaH, CTpagaroLmnx TskenbiMy 3aboneBaHnaMY;

npusneyeHne n obyvyeHne BOMOHTEPOB paboTe C nNuuamu, CTpagarowMMn TsHKeNbIMU
3aboneBaHuaMn, kKoopanHaumsi paboTbl BONOHTEPOB;

noaroToeka v BbiNyck BykneTos, Gpowop M Apyrnx nevyaTHbIX U3gaHuin no Bonpocam
MEeOMKO-COLMAanbHOIO  COMPOBOXAEHUA §NuL, CTpajalowwmx TsHkenbiMu  3aboneBaHUAMU
(ocywecTBneHue yxoga, okasaHue CaHUTAPHO-TMIMEHUYECKUX YCITYr), opraHuMsaumnsa ropadven
nHuM  (TenedoHa [OBepusl) MO BOMNPOCaM OKa3aHUs MNOMOLM nvuam, cTpagalowum
TsHKenbIMM 3aboneBaHUAMU, N UX CEMEN, a TakkKe CeEMEN, NEPEXMNBLLMX yTpaTy;

opraHusaumsa n NpoBefeHne KynbTypHO-MaCCOBbIX MEPONPUATUIA®;

nokas (opraHmsauus nokasa) cnekrtaknen (TeatpanbHbIX MOCTAHOBOK)*;

nokas (opraHmsaumsi nokasa) KOHLEPTOB M KOHLEPTHbIX MporpaMmm™;

nannuaTuBHasa MeanuuHCKasi MOMOLLb*.

18. Ycnyru, HanpaBneHHble Ha Meguko-coumnanbHylo peabunutauuio nuy  C
anKoronibHOW, HAPKOTUYECKON UM MHOW TOKCUYECKON 3aBUCUMOCTbIO:

MeauumHcKas peabunutaums npu 3aboneBaHusax, He BXogALMX B 6a30By0 nporpammy
00s13aTeNbHOr0 MEANLMHCKOrO CTPaxoBaHus*;

ycryrm no couuanbHOW TPpyAOBOW peuHTerpauuu nuy, OCyLLECTBIISBLUMX HEe3aKOHHOe
notpebneHne HapKOTUYECKUX CPeacTB U MNCUXOTPOMHbIX  BELLEeCTB, CTpagaBLUMX
ankoronMamMom.

19. Ycnyrmn B obnactmn puandeckon KynbTypbl 1 MaccoBOro crnopTa:

CMOpPTUBHAA NOAroToBKa MO CMNOPTY rMyXux*;



CMOPTMBHAA NOArOTOBKA MO CNOPTY NNL, C MHTENMNEKTYanbHbIMU HApYLUEHNAMN™;

CMOpPTMBHAA NOAroToBKa MO CMNOPTY NUL, C MOPaXeHWeM OMNOpPHO-ABUraTesibHOro
annapara*;

CMOpPTUBHAsA NOAroTOBKa MO CMOPTY cnenbix*;

CrnopTMBHAA MOArotoBka no dyTtbéony nuy ¢ 3aboneBaHneM uepebpanbHbIM
napanuyem®,

nponaraHga u3n4eckom KynbTypbl, CIOPTa 1 300POBOro obpasa XnsHu*;

nposefeHne 3aHATUM  PU3KYNbTYPHO-CNOPTUBHOW  HanpaBfeHHOCTU MO MecCTy
NPOXMUBaHUS rpaxgaH*;

opraHusauusa 1 nposegeHne opuumnanbHbIX CNOPTUBHBLIX MEPONPUATUA®,

yyacTve B opraHusauum opmumanbHbIX CMOPTUBHBIX MEPONPUATUIN®;

opraHmsauma U1 nposedeHue oduumnanbHbiX  PU3KYNbTYPHbIX  (PU3KYNBTYPHO-
030POBUTESbHBIX) MEPOMPUATUNY;

obecneyveHne gOCTyna K CNOPTUBHLIM OObeKTam*;

opraHuMsaumsa pasBuTUA HaunoHarnbHbIX BUOOB criopTa*;

opraHusauunsa n nposegeHne (OU3KYNbTYPHbIX U CMOPTUBHBIX MEPOMPUATUA B paMKax
Bcepoccuinckoro pmnskynbTypHO-CNOPTUBHOMO Komnsiekca "loToB K Tpyay u obopoHe" (FTO)
(3a nCKknYeHneM TeCTUPOBaHUS BbINOSTHEHUA HOPMATUBOB UCTbITaHW koMnnekca [[TO)*;

opraHusaumsa n nposegeHne MeponpuaTU No BOEHHO-NPUKITaaHbIM BUAam crnoprta*;

opraHusaums n nposegeHne MeponpuaTUA No cnyxebHo-NpuknNagHeIM Bugam cnoprta’;
opraHuMsauma n npoBedeHne BCEePOCCUUCKUX CMOTPOB (PU3NYECKON MNOArOTOBKM
rpaxgaH 4ONPU3bIBHOIO U NPU3bIBHOMO BO3PAaCTOB K BOEHHON cryxbe*;

opraHusauma u nposedeHne CrnopTUBHO-0340POBUTENBHON paboTbl MO  pasBUTUIO
hun3n4eckom KynbTypbl U CnopTa Cpeaum pasrnuyHbIX rpynn HaceneHnsa™;

opraHusaumsa n obecnevyeHne aKCnepuMeHTanbHON N MHHOBAUMOHHOW AeATeNIbHOCTU B
obnactn pmskynbTypbl U cropTa*.

20. Ycnyrn no cbopy, ob6o6uweHnto n aHanmsdy WHGoOpMauumM O KadecTBe OKasaHus
yCcnyr  opraHu3auusiMuM  KynbTypbl,  COUManbHOrO  OBCAYXMBAHWUHA,  MEeOULMHCKUMM
opraHuMsaumamMm M opraHusauusiMm, OCyLLecTBASWNMM obpa3oBaTesibHY OesTeNbHOCTb,
OCYLLECTBSAEMbIE OpraHM3aumen-onepaTtopomMm B cooTBeTCTBUMN ¢ PegeparnbHbiM 3akoHoM "O
BHECEHMM WM3MEHEHUN B OTAefbHble 3akoHodaTesibHble akTbl Poccumnckon depepauumm no
BOMpOCaM NPOBEAEHUS HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWs yCryr opraHusaumsamun B
chepe KynbTypbl, COUMAnNbHOrO 0BCNyXMBaHUS, OXpaHbl 300POBbsS U 0bpasoBaHUA" B YacTu
nonynapusaumm cUCTeMbl HE3aBUCUMOWM OLEHKMN KadeCcTBa OKa3aHWA yCryr opraHm3aumsmu B
chepe KynbTypbl, couManbHOro OBCNYXMBaAHWUA, OXpaHbl 300pOBbA M 0Opas3oBaHUA U
BO3MOXHOCTU Yy4acTuUsi B Hen noTpebuTtenen ycnyr, BOBMEYEHUEe rpaxgaH B HE3aBUCKMMYIO
OLIEHKY.

* Mpu okasaHWM YCnyr, BKIMOYEHHbIX B MepeyeHb OOLIECTBEHHO MOME3HbIX YCNVr,
SIBMSIOLWLMXCA  rOCyAapCTBEHHbIMM  (MyHUUMNANbHBIMK)  yCcnyramu,  NPUMEHSIeTCs  UX
AeTanu3auusi, COOTBETCTBYHLUAS COOEPXaHUIO TakMX YCIyr, BKIIOYEHHbIX B 6a30BbiN
(oTpacneBot) nepeyveHb rocyaapCTBEHHbIX M MyHULMNAnNbHbLIX YCryr u paboT.

KpuTepumn oueHkn kayecTBa oKkasaHUsA oOLECTBEHHO NOMEe3HbIX yCnyr
(yTB. noctaHoBneHnem NpaButenbctBa P® ot 27 oktabpsa 2016 r. N 1096)
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1. CooTtBeTcTBME OOLLECTBEHHO MOME3HOW YCMYrM YCTaHOBMEHHbIM HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccunckon denepaunmm TpeboBaHMsM K ee coaepkaHuto (06bem, CpoKu,
KayecTBO NpeaocTaBneHns).

2. Hannuue y nuu, HenocpeacTBEHHO 3a4eMCTBOBAHHbLIX B UCMOSIHEHMM OOLLECTBEHHO
nonesHom ycnyrm (B ToOM yncne paboTHUKOB HEKOMMEPYECKOM OpraHM3auuu - UCMOMHUTENs
0oOLLEeCTBEHHO MOMNE3HbIX YCrnyr (ganee - HeKoOMMep4eckasd opraHmsauusi) n paboTHUKOB,
NMPUBMEYEHHbIX MO  AOroBopaM  rpaXgaHCKO-MpaBOBOro  xapakrepa), Heobxoaumon
kBanudpukaumm (B TOM u4ucrne npodeccrmoHanbHoro obpasoBaHus, onbiTa paboTbl B
COOTBETCTBYKOLLEN cdepe), LOCTAaTOYHOCTb KONMYECTBa Takux NuLl.

3. YOoBnNeTBOPEHHOCTb Mory4vatenier oOLEeCTBEHHO MOME3HbIX YCIyr KayecTBOM UX
okasaHusa (oTcyTcTBMe xanob Ha pgencteus (besgencteue) w - (MnM)  peLLeHUs
HEKOMMEPYECKOWN OpraHn3aunn, CBsi3aHHble C OKa3aHWeM et OOLLEeCTBEHHO NOSE3HbIX YChyr,
Npu3HaHHbIX 060CHOBAHHLIMW CyA4OM, OpraHamMn rocygapCTBEHHOrO KOHTpons (Hagsopa) u
MYHULUMNANbHOrO Hag30opa, MHbIMUW FOCYy4apCTBEHHbIMW OpraHamMuM B COOTBETCTBUM C UX
KOMMNeTeHUMEN B TeyeHue 2 neT, NpeAllecTBYHLMX Nofade 3asiBNEHUS O BKAKYEHUN B
opMUPYEMBIN PEECTP HEKOMMEPUYECKNX OpraHmn3auunn).

4. OTKPbLITOCTb M AOCTYNHOCTb MHPOPMAaLMN O HEKOMMEPYECKOW OpraHn3auunu.

5. OTcyTCcTBME HEKOMMEpPYECKOW opraHusaumm B peecTpe HeJobpoCOBECTHbIX
NMOCTaBLUMKOB MO pe3yfibTaTaM OKa3aHUA YCryrm B paMKax MWCMOMHEHNS KOHTPaKTOB,
3aKMYEHHbIX B COOTBETCTBMM ¢ PeaeparnbHbiM 3akoHOM "O KOHTpaKTHOW cucTteMe B copepe
3aKynok ToBapoB, paboT, ycnyr ana obecnedeHuss rocygapCTBEHHbIX M MYyHULMNANbHbIX
HYyX4" B TedyeHMe 2 neT, nNpegwecTBYOWMX Modade 3asiBIEHUWS O BKIKOYEHUN B
dhopmMMpyeMbI peecTp HEKOMMEPYECKMUX OpraHM3aL .
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